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A Win-Win for All Stakeholders 

2

ð UC leadership

ð Roadmap alignment with 

Microsoft

ð Voice expertise

ð Customer interaction business 

process and BI expertise

ð Financial, Telecom, Tech & 

Transportation expertise

ð Global reach and scale

ð SharePoint leadership

ð CRM, BI, application development 

and digital marketing expertise

ð Healthcare and public sector 

leadership

ð Scale and brand in Microsoft 

services arena

Please visit www.aspect.com/quilogy for more information

http://www.aspect.com/quilogy


7:00 am - 8:30 am Conference Registration and Continental Breakfast

8:30 am - 9:30 am The Future is NOW!

9:30 am - 10:30 am ²Ƙȅ {ƘŀǊŜtƻƛƴǘ нлмл ƛǎ aƛŎǊƻǎƻŦǘΩǎ [ŀǊƎŜǎǘ {ƘŀǊŜtƻƛƴǘ ¢ŜŎƘƴƻƭƻƎȅ wŜƭŜŀǎŜ 9ǾŜǊ

10:30 am- 11:00 am Coffee Break
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Time
Business Leader
Discussion Track

IT Professional
Discussion Track

Healthcare
Discussion Track 

11:00 am ς12:15 pm
Empowering Your Marketing Organization 
¦ǎƛƴƎ {ƘŀǊŜtƻƛƴǘΩǎ tƻǿŜǊŦǳƭ ²Ŝō /ƻƴǘŜƴǘ 
Management Platform

Developing Scalable, Supportable and High 
Impact SharePoint Applications

SharePoint in the Clinical Environment Client 
Panel

12:15 am ς12:30 pm Pick up box lunch

12:30 pm ς1:45 pm
Understanding How to Maximize 
{ƘŀǊŜtƻƛƴǘΩǎ 9ƴǘŜǊǇǊƛǎŜ wŜŎƻǊŘǎ 
Management Capabilities

Best Practices for Architecting, Deploying 
and Optimizing Your SharePoint Portal

Best Practices for Regulated Document 
Management

2:00 pm ς3:15 pm
Social Networking Tools in SharePoint: Big 
Productivity and Best Practices

Understanding the Client Object Model in 
SharePoint 2010

How SharePoint can Provide Better 
Connections with Healthcare Providers, 
Patients and the Community

3:30 pm ς4:45 pm
Planning and Executing a Successful 
SharePoint Portal ςGetting it Right the 
First Time

Managing Metadata and Enterprise 
Taxonomy to Create a Better Information 
Architecture

Healthcare Analytics

5:00 pm ς6:15 pm Demystifying Microsoft Licensing in 2010
Building Next Generation InfoPath 
Applications and Workflow Solutions in 
SharePoint to Streamline Business Processes

Unified Communication for Healthcare

6:30 pm ς8:00 pm SharePoint Conference Networking Event



NSUG: DEMYSTIFYING SHAREPOINT

BRANDING AND ACCESSIBILITY 

Presented by Ernie Bryant



Welcome from Aspect

ðWho is this guy?



Overview

ðToolbox

ðConsiderations

ðSharepoint 2007 Branding

ðThe Issue of Accessibility

ðSharepoint 2010 Branding

ðDeployment

ðQ&A



Whatôs in Your Toolbox?

ð Sharepoint Designer

ð Visual Studio

ð WSPBuilder

ð VS WSS Extensions

ð Image Editor 

ð Adobe Photoshop 

ð Microsoft Expression Design

ð IE Developer Toolbar

ð Firebug



Before You Build

ð Scope

ð Design Comps

ð Understand the Primary Branding Components

ð Required Master Page Elements



Scope

ð Primary Objectives

ð Simplicity (LEAN) 

ð Usability (Intuitive) 

ð UX (Emotive)

ð Understand Your Audience

ð Browser Support Considerations

ð External vs. Internal 

ð Accessibility Needs

ð Themes vs. Masterpages



The Source: Great Design

ð Start with Comps

ð Get a designer involved

ð Understand limitations



Primary Branding Components

ð Master Pages

ð Page Layouts

ð Navigation

ð Resource Files (CSS, JS, Images, etc)

ð Page Elements (Field Controls, Web Part Zones, Web Parts, etc)

ð Edit Mode



Required Master Page Elements

ð Breadcrumbs

ð Page Title

ð Page Content

ð Mini Console

ð Page status Console

ð Spacing Elements

ð Primary Navigation

ð Secondary Navigation

ð Search

ð Site Actions

ð Publishing Toolbar

ð Authoring Toolbar

ð Logo



The Anatomy of Sharepoint Branding

Page Layout



Custom Master Pages

ð Start With a Minimal Master Page

ð DOCTYPES

ð CSS Implementation

ð Overrides

ð Reset.css

ð CSS Frameworks

ð JS Implementation

ð Jquery

ð Issues with Update Panels

ð W3C Validation

ð Resource Management



Custom Navigation

Default

ωExcessive Markup

ωNon-Semantic

ωSEO Concerns with Nested 
Tables

ωDifficult to Customize

Custom

ωSimple Markup

ωSemantic Markup

ωAccessible

ωEasy CSS Customizations



Custom Navigation (cont.)

ðImplementations

ðCustom Controls

ðAsp:Repeater

ðAsp:Listview

ðSitemaps

ðCustom Data Providers



Custom Page Layouts

ðThink of it as a Page Template

ðPage Fields & Web Parts ïversioning, flexibility

ðControls layout options for web part zones

ðWhy Create Multiple?



JQuery

ðEasily create complex solutions for UI

ðEqual Height Columns

ðComplex Navigation Effects

ðWeb Service Calls



List Queries

ðContent Query Web Part

ðWeb Service Calls

ðCustom Controls



Other UI Technology Considerations

ðSilverlight

ðFlash

ðAjax



Struggles

ðIE6 ïBrowser of Doom

ðCSS Selectors/Inheritance

ðAnonymous Access



Sharepoint 2007 Demo



Accessibility

ðSharepoint 2007

ðRule #1: How accessible does this site need to be???  -

Know your audience

ðRule #2: Itôs HARD!!!  Especially W3C XHTML Strict 

Compliance

ðTools for accessibility

ðControl Adapters



Accessibility

ðSharepoint 2010

ðWCAG 2.0 Compliant

ðDrawbacks

ðNot W3C Valid Markup



Sharepoint 2010 Branding

ðA whole new worldé of the same old stuff

ðImprovements 

ðDrawbacks

ðStarter Master Pages

ðThe Ribbon in the Sky



Ribbon in the Skyé
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Deployment

ðWSP Builder

ðFeature Receivers 



Q & A


