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WCM Challenges

Growth of Web sites as a means of 

informal as well as formal communication

ÅGrowth of unintentional publishers

ÅManagement of the content approval process

ÅProvision of Web authoring tools for end users

Content deployment

ÅWeb site and Web content consistency

ÅSecurity

ÅManagement
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Growth of Web 

Communication

Growth of unintentional publishers

ÅBusiness Web sites

ÅExtranet and Internet Web access

ÅFast delivery process

Management of the content

ÅApproval processes

ÅIntegration with current working practices

Provision of Web authoring tools for end users

ÅAdditional costs for Web design tools purchase

ÅTraining requirements

The 
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Content Deployment

Web site and Web content consistency

ÅLook and feel

ÅPage layout

ÅNavigation

Security

ÅVersion management

ÅUser access

Management

ÅContent deployment

ÅUpdate management
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SharePoint WCM Features



Authoring and Workflows

Authoring tools

ÅWeb browser authoring

ÅSmart Client Authoring

ÅServer-based authoring

Workflows

ÅAuthoring and approval

ÅBusiness processes
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Templates

Web Sites

ÅPublishing Sites

ÁPublishing Site

ÁPublishing Site 

with Workflow

ÁNews Site

ÅCollaboration Sites

ÁWiki Site

ÁBlog Site

ÁMy Site

Web Pages

Feature 
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Page Structure

Master Pages

ÅProvide common page frame elements

ÅAre customizable to provide site consistency

Page Layouts

ÅProvide content templates

ÅWork within Master Pages

Style Sheets

ÅAre referenced in Master Pages

Navigation
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Publishing

Site Variations

ÅLanguage

ÅDelivery

Document 

Conversion
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Version Control

Check-In and Check-Out

Versioning

Version Audit Trails
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Deploying

Development ïStaging ïProduction

Automated Distribution

ÅContent Deployment Settings

ÅContent Deployment Paths

ÅContent Deployment Jobs

Quick Deploy

Feature 
Drill-
Down

Internal Network Perimeter Network

Production FarmStaging Farm

Internal Network

Development Farm
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Benefits of WCM Planning

Helps to make WCM solution more effective, 

even if 

Implementation is in stages 

Needs to evolve after initial deployment

Supports continued refinement of WCM 

implementation

Adding sites

Adding functionality

WCM 
Planning
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Information Architecture 

Analysis

What to analyze

ÅUsers

ÅTopology

ÅAppearance

ÅNavigation

ÅInformation

ÅInformation Security

Documenting your Information Architecture

WCM 
Planning



Information Architecture and 

Site Design

Site design based on Information Architecture

ÅBusiness processes

ÅProjects

ÅContent grouping

Development of an information hierarchy 

ÅWeb Applications

ÅSite collections

ÅSites

ÅSubsites

WCM 
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WCM End-Users

Author

ÅHow do authors work?

ÅTools

ÁWeb authoring

ÁThe Office 2007 suite

Approver

ÅApproval security

ÅApproval time

WCM 
Planning



Built-in Workflows

Approval

Collect Feedback

Collect Signature

Disposition Approval

WCM 
Planning

Author

Confirm

Validate

Authorize



Custom Workflows

SharePoint Designer 2007

ÅPre-defined workflow activities

ÅSimplified development

ÅTechnical limitations

Visual Studio 2005 and Visual Studio Team 

System 2008

ÅMore powerful

ÅRequires skilled developers

WCM 
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Site Templates

Office SharePoint Server 2007 provides a 

range of site templates

Publishing templates

ÅPublishing

ÅCollaboration

ÅMy Sites

Customisable templates

WCM 
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Blogs, Wikis, and Social Networking

Reduced publication time

Unapproved or approved

Blogs

ÅPersonal views

ÅTrack and record discussion threads

Wiki

ÅCollaborative

ÅKnowledge base

Social networking

WCM 
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Site Navigation

Work with stakeholders and users

Review current sites and navigation practices, 

if available

Intuitive and familiar

ÅInheritance

ÅReflect site hierarchy

Office SharePoint Server 2007 navigation 

model

ÅASP.NET 2.0

ÅProvider model

WCM 
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Branding

Why is branding important?
ÅInternet-facing

ÅIntranet

ÅExtranet

Consistent look and feel

Office SharePoint Server 2007 page model
ÅMaster Pages

ÅPage Layouts

ÅStyle Sheets

ÅContent Types

ÅPage Controls and Web Parts

WCM 
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Page Model
WCM 

Planning
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Master Pages

Defines top and left margins of a page
ÅNavigation

ÅSearch controls

Benefits
ÅStandardization

ÅBranding

ÅCentral repository

Reusable template

Customizable
ÅVisual Studio 2005/2008

ÅOffice SharePoint Designer 2007

WCM 
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Content Types

Define content (documents, files) by business 

function

ÅInvoices

ÅOrders

ÅPersonnel forms

Associate actions and workflows

Develop custom content types based on:

ÅInformation Architecture

ÅPre-built available content type elements
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Page Layout

Defines elements of a page content area

Default options

ÅPage

ÅArticle Page

ÅWelcome Page

WCM 
Planning



Style Sheets

Cascading Style Sheets

ÅBranding

ÅStyle guidelines

Manage appearance

ÅFonts

ÅColors and background

ÅText

ÅBoxes

Limitations

WCM 
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Web Parts and Field Controls 

Web Parts

Field Controls

WCM 
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Check-In and Check-Out

Easy document and file management

No risk over overwriting other userôs work

Integrated with authoring tools

WCM 
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Versioning

Version management

Collaborative versions

Published versions

ÅMinor version

ÅMajor version

Integrated with 

workflows
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Document Converters

Benefits

ÅAutomated conversion

ÅSimplified process for users

ÅContent type-based conversion

Built-in Document Converters

ÅDOCX to HTML - Office Word 2007 to a Web page

ÅDOCM to HTML - Office Word 2007 with macros to a 

Web page

ÅXML to HTML - Office InfoPath form to Web Page

ÅXML to HTML - XML document to Web page

Custom converters

WCM 
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Planning Content 

Deployment

Permissions

Custom controls and code

Job schedules
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Automated Content 

Deployment

Content Paths

Content Scheduling

Content Jobs

Built-in security 

Content deployment dependencies

Content deployment exclusions
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Manual Content Deployment

stsadm command line interface

ÅExport

ÅImport

Content Deployment and Migration API

Quick Deploy and Page Scheduling features

WCM 
Planning


